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RAISING SMART CONSUMERS 
Denise H. Continenza, Extension Educator, Lehigh County 
 
It’s both an art and a science to market and advertise 
products to children.  It takes effort for parents to teach 
children to understand these tactics and make wise decisions 
about consumerism at an early age.  Do you think limiting 
access to television commercials and simply saying "no" to 
the "gimmes" teaches kids that they can't have everything 
they see?  Perhaps watching those annoying commercials can 
work to your advantage.  As parents we need to monitor 
our own attitudes and values toward materialism.   
 
Use those aggressive marketing ads that interrupt our 
favorite TV shows as teachable moments. Discuss the reality 
behind marketing and the products being promoted.  When a 
commercial comes on, watch it together and talk about it. 
 

�  "What are they telling you that this product (toy, 
food, gadget, etc.) does?" 

 
�  "Do you think that the (toy, beverage, outfit) really 

makes people that happy?" 
 

�  "Why would you want that?" 
 

�  "Do you think you need it?" 
 

�  "Do you think those people are laughing and dancing 
or have lots of friends because of that product?" 

 
Talk about times when they did purchase toys that seemed 
great, but ended up not working the way they thought.  For 
example: "Remember that toy we bought last year and it 
looked so easy, but it took hours to put together?  Then, it 
was so hard to make the pretend food out of clay that we 
ended up feeling very frustrated."  This teaches how some 
marketers deceive consumers and leads to conversation about 
what really makes people happy and content. 
(Continued on next page) 

Welcome to Toddler Topics Plus! 

Our goal is to provide easy access to 
information that will help enhance 
parenting via tips, strategies and 
alternative actions that can brighten 
your child’s world.  Whether you are 
reading this issue on-line or in print, we 
intend to bolster you when you’re tired, 
answer your questions when you’re 
confused and direct you to more details 
when needed. 

Yours in caring for children, 

Ellen Meanix Helfrick, Editor 
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RAISING SMART CONSUMERS 
(Continued from page 1) 

Of course, as adults we need to be sure that our 
actions reflect our words.  If we are telling our 
children to be happy with what they have and not 
fall prey to advertisers, we must model this 
behavior ourselves.  Parents should be conscious of 
the words they use when they talk about things they 
would like to have.  Comments like, "Our family 
would be so happy if only we had (name the item)" 
tells children that happiness is found in material 
possessions.  However, it helps children to develop 
a "consumer conscience" when they hear the adults 
around them say things like, "We would like to get 
(a new car, bikes, a new washer), and we are going 
to save for it and shop for the best deal."  These 
simple words teach children that yes, we do need to 
make purchases at times, but they are to be done 
prudently.  
 
Advertisers know that kids are great targets for their 
messages and that some parents can get worn down 
pretty easily by their children's pleas and requests.  
A recent study showed that kids will typically ask 
parents nine times for something they want, and 
more than half of the parents eventually give in.  
Clearly, advertisers are parents' major competitors 
when it comes to raising savvy consumers! 
 

THE ANGER ZONE (Part 3 of 3) 
Kathy K. Oliver, M.S., Family and Consumer 
Sciences Agent, Hardin County, Assistant Professor 
 Ohio State University Extension, The Ohio State 
University 
 
Are you spending precious family time in the 
"anger zone"?  Is your language rated "R" for rude?  
Have you considered roping off a section of your 
home as a boxing ring and selling tickets?  Do you 
need to do something about your family's anger 
issues? 
 
First off, remember that anger is a normal, 
healthy emotion and an unavoidable part of 
being human.  Also, anger is usually a secondary 
emotion that follows when a goal is blocked or 

when personal needs are not being met.  The 
emotions of embarrassment, loneliness, isolation, 
anxiety, frustration, or hurt actually trigger the 
angry feelings. 
 
Regardless of the source, there is nothing wrong 
or bad about feeling angry.  Anger becomes a 
concern when family members are not able to 
express or deal with their feelings of anger in 
appropriate ways.  Maybe that's where your family 
is stuck.  Family interactions with children impact 
how they act out in the anger zone.   
 
Many children learn to deal with anger by 
mirroring their parents' reactions to it.   Children 
learn by watching what adults do, not by listening to 
what adults say to do!  So what are your children 
learning from you?  How do you express your 
anger?  Scream?  Cry?  Throw something?  Say 
unkind words?  Stuff it inside until you blow up or 
get sick?  Remember, your child is watching you.  
Here are some anger management principles to use 
as you deal with the emotions in or near the anger 
zone. 
 
Let anger help you identify problems but don't 
use it to solve them.  Anger reveals that a situation 
requires adjustments to expectations or demands. 
Learn to recognize the early warning signs of anger.  
Begin to acknowledge your own signs and those 
you see in your family members.  Give a name to 
the emotions.  Eventually everyone will be able to 
recognize their own anger levels based on their 
anger cues.  This is crucial to learning effective 
anger management skills. 
 
Encourage the "take a break" strategy when 
emotions are strong.  Stepping back and 
regrouping is one of the healthiest responses to 
anger.  Just taking a deep breath can work.  
Sometimes you have to leave the room to settle 
down.  Stepping back/out allows you or your child 
to stop the escalation of the emotion and determine 
the better responses.  There are generally three 
positive choices to consider -- talk about it, get help, 
and slow down and protect relationships.  
 
(Continued on next page) 
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 THE ANGER ZONE  (Part 3 of 3) 
(Continued from page 2) 

 
·  Talking is important but wait until the 

situation has settled down.  Don't get sucked 
into a dialog with an enraged person. 

 
·  Ask for help -- situations can seem 

overwhelming without a little assistance 
from others.  Sometimes, you have to ask for 
that help, too. 

 
·  Take things slow and strive to protect 

reputations and your relationships.  You will 
be glad you did as you face that child/person 
the next day. 

 
·  Work together as a team to identify anger 

triggers and choose constructive solutions to 
try the next time you find yourselves in the 
anger zone. 

 
Anger is felt at all ages: an infant who cries when 
she's left alone for a few minutes, a preschooler 
who pounds his fists on the door because he can't go 
outside, a school-aged child who yells hurtful words 
at her parent for the limits imposed, or a teenager 
who will not leave his room to see any of his 
friends.  These children are in their Anger Zone. 
 
Parents who recognize anger as a normal emotion 
will strive to teach their children appropriate ways 
to deal with it.  Tackle this task by making teaching 
(and learning) fun.  Take about fifteen minutes to 
complete this Anger Zone worksheet with your 
family members.  Everyone can join in.  If you have 
little ones who are too young to write, consider 
being their "scribe" by reading the statements and 
recording their responses.  Encourage them to draw 
picture answers, too.  Take as much time as 
necessary to discuss the issues that may arise during 
this time.  Remember to keep it fun and non-
threatening.  Learning to manage angry feelings 
in ways that are healthy and respectful of others 
is an incredibly important skill .  All of us can 
benefit from learning and practicing positive, 
socially acceptable ways of dealing with anger. 

 
Read the following questions and give your honest 
responses by using words, actions, and/or pictures.  
Remember there are no "right or wrong" answers. 
 

·  What does it mean to be angry? 
 

·  How do you feel when you are angry? 
 

·  What makes you angry? 
 

·  What do you look like when you are angry? 
 

·  How do you act when you are angry? 
 

·  How do others react to you when you are 
angry? 
 

·  What ways can you think of to let out your 
anger without hurting yourself or anyone 
else? 
 

·  What are your best ways to "chill" when 
anger has you too hot? 
 

·  What are the best ways to "talk" with you 
after you have been in the anger zone? 
 

·  How do you make up with a friend or family 
member after you have been angry? 
 

·  Think about the situations that cause you to 
get angry most often.  What could you try to 
do next time to deal more effectively? 

 

GETTING DRESSED . . . BY MYSELF! 
Nancy Stevens, Extension Educator,  Montgomery 
County  
 
Toddlers begin to develop a self-awareness and 
independence. One way that toddlers express their 
independence is through their ability to dress and 
undress themselves and to make clothing choices. 
Clothes are more important to toddlers than most 
people think. Comfortable clothes make a child feel 
(Continued on next page)  
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GETTING DRESSED . . . BY MYSELF! 
(Continued from page 3) 
 
confident and independent and help express their 
personality through color, style and texture.  
 
Toddlers love to undress themselves to demonstrate 
independence and usually start by removing socks, 
shoes, hats, coats and mittens. Of course, by age 
two, they will probably master the art of undressing 
completely and streaking naked across the living 
room - usually when you have company! 
 
The dressing process is a little more complicated 
than undressing, but by age two most children 
are able to pull on simple clothing. Provide 
clothing that is easy to put on and take off such as 
shirts with stretchy necks and pants with elastic 
waists. These pull down pants will also help with 
toilet learning. With practice, the young child will 
get very accomplished with dressing but may still 
put clothing items on backwards or shoes on the 
wrong feet. 
 
Use a teamwork approach and be on hand to 
help when needed so the toddler does not become 
too frustrated. You may need to unbuckle overalls 
or unbutton garments before the item can be pulled 
on. It is hard for little hands to manage buttons, 
zippers and other small fasteners.  Lay out the 
clothing in the order that it should be put on. You 
can point out that the tag goes in the back or the 
elephant design goes in the front.  This is a great 
time to work on other skills such as colors and the 
parts of the body (the RED shoes go on your 
FEET). Give simple instructions to the child such as 
“pull the shirt over your head”, “put your arms in 
the armholes”, and then “pull the shirt down”.  
Don’t make it too complicated. 
 
This whole learning process of getting dressed 
lasts from about 18 months to four years. Most 
children are four or five before they can tie their 
shoes or button shirts correctly. This developmental 
stage is a balancing act for parents; your child may 
become frustrated if you help too much or too little. 
If you don’t help at all, he may never finish dressing 
and everyone can end up frustrated. One of the most 

annoying parts of having preschoolers dress 
themselves is that it takes so much time! They have 
a poor sense of time and don’t understand what it 
means to be in a hurry. They are not dawdling to 
make you angry; it is just a normal developmental 
stage. Try to schedule extra time for dressing so the 
activity doesn’t end in an angry outburst. 
 
A huge source of conflict in children dressing 
themselves is over what the child is going to wear. I 
am in favor of letting a child make decisions in this 
area, but by all means you need to limit the choices 
or you will never make it out of the house! Ask “do 
you want to wear the blue shirt or the red one” 
instead of “what shirt do you want to wear?” As 
children get older and insist on selecting their 
outfits, things get even more interesting. We’ve all 
seen children in the grocery store wearing a bathing 
suit, boots and a scarf around the neck and smiled to 
ourselves when we guessed who picked the outfit 
that day! Unless the clothing is inappropriate for the 
weather or occasion, let your child have a little 
freedom of expression. And, of course, take a photo 
to show them when he or she is a teenager! 
 
I think it is this conflict over what the child wears 
that distresses parents most. We all think the people 
who see our child in multi-colored, mismatched 
clothing will judge us as parents. Relax and 
consider that all parents face this “opportunity to 
teach”.  Remember that in the long run, having a 
child who has learned to make decisions and act 
independently is much more important than 
having a child with a stylish, coordinated outfit! 
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